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SUMMARY :

Y ou cannot connect to arremote target computer when you use RDP Web Access Service
in on aWindows XP SP3-based or Windows Small Business Server 2003 SP1-based
computer.

Enabling Microsoft Terminal Services Client Control ActiveX control or the Microsoft
RDP client Control ActiveX control in Manage Add-ons dialog box of Internet Explorer
resolves the connection problems.

MORE INFORMATION:

When you try to connect to aremote computer by using KVM.net I RDP Web Access
Service you receive a blank mirror.jsp web page instead of RDP connection to target
computer.

Thisissue occursif the ActiveX control for the Remote Desktop Connection client is not
enabled on the Web browser. By default, the ActiveX control is disabled after you install
Windows XP Service Pack 3 (SP3) or Windows Small Business Server 2003 SP1.

Towork around thisissue, follow these steps:
1. Start Internet Explorer.
2. Logintothe KVM.net Il web interface.
3. Initiate RDP connection to one of the RDP Targets.
4. If you are using Windows Internet Explorer 7, follow these steps:

a.  Onthe Tools menu, point to Manage Add-ons, and then click Enable or
Disable Add-ons. The Manage Add-ons dialog box appears.

b. Inthelist of add-ins, search for the Microsoft Terminal Services Client
Control ActiveX control or for the Microsoft RDP client Control ActiveX
control. If you cannot find the control, see the stepsin "If the control is not
displayed in the list of add-ons" at the end of this section.
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Manage Add-ons E|

Yiew and manage add-ons that are installed on pour computer. Dizabling or deleting add-ons might
prevent some webpages from working comecty.

Show: :Add-ons that have been used by Intermet Explorer L |
Mame Publisher B 1  Status Type File
:iﬂ Diagnose Connection Pr... \.) Disabled — Browser Extension
@ el ] e = Microsoft Corporation Enabled  Activex Control mskscax,dl
;}JResearch J% . Disabled  Browser Extension
,:a] RPMLauncherQCs o @inicom Advanced Svsterms  Enabled Actived Control RPMLAL-
i:-a] Send to Onefote Disabled  Browser Extension
’_—"«] Shockwave Flash Object  Adobe Systems Incorpora...  Enabled Actived Control Flashé.ocx
.‘_’}] Windows Messenger Disabled  Browser Extension
,3] %ML DOM Document Microsaft Corporation Enabled Actived Control mzxmi3.dll
< 2
Settings Delete Activex
Click. an ad_d-on narme abo\_re and @ Erable Elic_k the name of an
and then click Enable or Dizable, | Actives contral above and
() Dizable Eé

n click Delete.
©)
Download new add-ong for Internet Esploner =
Learn more about add-ons W
c. Click the contral, click Enable, and then click OK to close the Manage Add-
ons dialog box.

If you areusing I nternet Explorer 6, follow these steps:

a. Onthe Tools menu, click Manage Add-ons. The Manage Add-ons dialog
box appears.

b. Inthelist of add-ins, search for the Microsoft Termina Services Client
Control ActiveX control or for the Microsoft RDP client Control ActiveX
control. If you cannot find the control, see the stepsin "If the control is not
displayed in the list of add-ons" at the end of this section.
x|

'@1 Add-ons are programs that extend the capabilities of your Web browser. Some add-ons can interfere

with the operation of your browser. You can dizable, enable, or update add-one. Digabling an add-on
might prevent zome YWeb pages from working.

Shaw: IAdd-ons that have been used by Intermet Explarer j

ame = | Publisher | } - | Skatus I Type I File ;I
| % kvmlp Cantral Minicom Advar fystems  Enabled  Activel Conbrol kxmip.c
._3;] Microsoft Office Contral — Microsoft Corporation Enabled  Actives Control AUTHZ,
jﬁ] Microsoft OFfice List 12,0 Microsoft Corporation Enabled Activel Control STSLIS
,._".5] Microsoft Office Templa... Microsoft Corporation Enabled Activel Contral TEAWSI
._"}J Microsoft Scriptlet Com...  Microsoft Corporation Enabled Actives Contral mshtml
jﬂ Micrasoft Terminal Servi . Microsoft Corporation Enabled Activel Control mstsca:
;_’;a] MUWebControl Class |} Microsoft Corporation Enabled  Actives Control muweb
,:«}RDS.DataSpace kgc}oft Corporation Enabled Active Conkral msadcc
| %] Ressarch Enabled  Browser Extension
|2JRPMLauncher0C Cantral Minicom Advanced Systems  Enabled  ActiveX Contral RPMLA
j] SearchissistantoC Microsoft Corporation Enabled Activex, Contraol shdocw
,}] shell Mame Space Microsoft Corporation Enabled Activex Control shdocy
_"}j Shockwave Flash Object  Adobe Systems Incarpora...  Enabled Actives Contral FIash_QIi;I
| 3
Select an add-on from the list above ta perform the following actions:
~ Settings -~ Update
To disable an add-on, click it and & Enshls ‘ i :
then click Disable. To update an | ick: here ta update this et et
Active control, click it and then i Disablelﬁ add-on
click Update Active, @

Leam more about add-ong... COR 4
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c. Click the control, click Enable, and then click OK to close the Manage Add-
ons dialog box.

5. Restart Internet Explorer.
6. Try to connect to the RDP Target.

If the control isnot displayed in thelist of add-ons

Sometimes the Microsoft Terminal Services Client Control ActiveX control will not be
displayed in thelist of add-ons. If it is not displayed, you can try the following steps to
attempt to display the control by resetting Internet Explorer back to a default configuration.

Start Internet Explorer.

Click File, and then click Import and Export.

Follow the stepsin the wizard to export your Favorites.
Click Tools, and then click I nternet Options.

Click Advanced, and then click Reset.

g~ wDNpeE

Once Internet Explorer has been reset to a default configuration, try to connect to the RDP
Target. If it does not work, then follow the steps in the workaround to enable the Microsoft
Terminal Service Client Control ActiveX contral. If the control is still not listed, you can
modify the registry to remove akey, if it exists.

Important! This document contains information about how to modify the registry. Make
sure that you back up the registry before you modify it. Make sure that you know how to
restore the registry if a problem occurs. For more information about how to back up,
restore, and modify the registry, click the following article number to view the article in the
Microsoft Knowledge Base:

KB322756 (http://support.microsoft.com/kb/322756) How to back up and restore the
registry in Windows

1. Click Start, click Run, type regedit in the Open box, and click OK.

2. Inthe Registry Editor remove the following registry key, if it exists:
HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVer sion\Ext\
Settings\{ 7584C670-2274-4EFB-B00B-D6AABA6D 3850}

3. Oncetheregistry key isremoved, exit from Registry Editor.
4. Restart Internet Explorer, and try to connect to the RDP Target.

If this does not resolve the issue, you can re-register the mstscax.dll file. To do this, follow
these steps:

1. Exit Internet Explorer.

2. Click Start, click Run, and then type or copy and paste the following text in the
Open box, and click OK:
regsvr 32 % windir % \system32\mstscax.dl|

3. At the confirmation prompt, click OK.
4. Restart Internet Explorer, and try to connect to the RDP Target.
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COMMENTS:

In Windows XP Service Pack 2 (SP2), you had to install the Msrdp.ocx file to enable the
Terminal Services ActiveX control. Windows XP Service Pack 3 (SP3) aready includes
this ActiveX control and installs it by using the Mstscax.dll file. By default, this ActiveX
control is disabled in Windows XP Service Pack 3 (SP3).

More information can be found in Microsoft Knowledge Base article KB951607
http://support.microsoft.com/kb/951607
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